
TAGITM Announces President’s Award Winner 
 
The Texas Association of Governmental Information Technology Managers (TAGITM) 
announced the City of Waco Information Technology Director James Brown as the recipient of 
the 2016 President’s Award at its annual conference May 4th in San Antonio. 
 
The President’s Award is presented at the discretion of the President for 2015-2016, Ben Roper, 

to a member that has made an exemplary and lasting contribution to the organization.  

James Brown has a long history with government Information Technology (IT), serving as IT 
Manager in Grand Prairie for 7 years, Director of Information Technology for the City of 
Amarillo for 12 years before moving to Waco in April 2014 as the IT Director. He is ITIL v3 
Certified. A graduate of the CGCIO Program.  James has been a member of TAGITM for 16 years. 
 
In Amarillo James was a leader in the Panhandle Regional Information and Data Exchange 
(PRIDE), initiative which was a 40 agency cooperation aimed at providing greater public safety 
effectiveness and officer safety. The initiative phases included equipping officer vehicles with 
ruggedized Panasonic Toughbook notebooks to enable information access; building a shared 
database of Class C warrant information, typically traffic violations and other infractions; and 
building a networked infrastructure and regional data hub that would provide access to state 
and national law enforcement databases. James has been a consistent and vocal supporter of 
the Texas Association of IT Managers for years. He has served TAGITM in numerous capacities 
and leadership positions, culminating with his service as TAGITM President in 2010-2011.  Most 
recently he served on the 2016 TAGITM Award and Nomination committees. 
  
About TAGITM 
The Texas Association of Governmental Information Technology Managers (TAGITM) began in 
1978 as the Texas Association of Governmental Data Processing Managers. The name of the 
organization was changed in 2000. A not-for-profit organization, TAGITM provides information 
systems professionals a forum for generating ideas, sharing problems and developing solutions. 
Its purpose is to enable Texas cities, counties, school districts and appraisal districts to realize 
the full potential of automation benefits. 
 
Contact: Beth Ann Unger, TAGITM President, 972-292-5172 bunger@friscotexas.gov  
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